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Schedule of Fees 
As of the 1st of July 2011: 

Uncontracted consultation rate:    $120 / hour + GST    or  $132 / hour inclusive 
10 hour per month (monthly contract) rate:  $110 / hour + GST    or  $121 / hour inclusive 
10 hour per month (annual contract) rate:   $100 / hour + GST    or   $110 / hour inclusive 

On-site Service Calls 
A minimum of one hour at the applicable rate will apply to all on-site service calls and consultation meetings. After this initial hour accounts will 
be billed in 15 minute blocks (rounded up). 

Overdue Account Notifications 
$50 per Overdue Account Notification. After two Overdue Account Notifications Xion Technology reserves the right to employ the services of 
debt collectors and legal representatives to recover outstanding accounts at the expense of the debtor. 

Reports and Quotations 
Reports prepared by Xion Technology are billed at the applicable rate for the account. 
Quotations for custom designed PCs and Notebooks incur a $100 standard fee (deducted from the total if client proceeds). Quotes for simple 
items may or may not be charged to the client, at the discretion of Xion Technology. 
Quotes for complex projects will be billed at the standard rate. A proportion of the quotation fee may or may not be deducted from the final 
invoice, at the discretion of Xion Technology. 

Appointment Cancellation 
Where an appointment has been made and the client needs to cancel the appointment, a minimum of two hours’ notice must be given to Xion 
Technology prior to the agreed time or a fee for one hour will be incurred. 

After Hours Service Rates 
8am – 6pm week days – standard rate 
6pm – 12am week days and 8am – 6pm weekends & public holidays – 1.5x standard rate 
12am – 8am week days and 6pm – 12am weekends & public holidays – 2x standard rate 
12am – 8am weekends and public holidays – 3x standard rate 

Overdue Account Notifications 
Overdue Account Notifications will be issued for any accounts overdue more than 14 days (four weeks from issue date). This notice will incur 
an additional fee of $50 in addition to the outstanding account total. After a further two weeks a second notice will be issued, also attracting a 
$50 fee. Continued failure to settle the account or contact Xion Technology to arrange payment will lead to the employment of debt recovery 
services, resulting in additional costs to the debtor. Any client experiencing difficulty in payment of accounts must contact Xion Technology at 
the earliest convenience to make alternative payment arrangements in order to avoid accrual of additional fees and charges. Clients are 
required to submit remittance advice including traceable payment receipt to Xion Technology upon payment issuance, as Overdue Account 
fees issued as a result of delays to payment caused by a third party (such as the post or financial institution) cannot be withdrawn. 

Reports and Quotations 
Reports prepared by Xion Technology to advise or report to clients are billable at the standard rate for the account in question. Where physical 
media are required for the publishing and delivery of a report those items will also be billed. 

Quotes for custom designed PCs and notebooks will attract a set fee of $100. If the client chooses to go ahead with the quote, this amount will 
be deducted from the final invoice total. If the client chooses not to proceed they will be billed the Quotation Fee. Simple items may or may not 
be billed to the client as a function of the time required to research and compile the quote, at the discretion of Xion Technology. 

Complex quotes requiring extensive research and reporting to the Client will be billed at the standard rate for that account congruent to the 
time utilised by the Consultant on the account. A proportion of the quotation fee may be deducted from the final invoice at the discretion of 
Xion Technology if the client chooses to proceed with the quoted works. 

Appointment Cancellation 
Where an appointment has been made for a meeting or work to be performed and the client needs to cancel or reschedule the appointment, a 
minimum of two hours’ notice must be given to Xion Technology prior to the agreed time of the appointment or a fee for one hour at the 
applicable rate for the account will be incurred. 

After Hours Service & Overtime  
Normal fees apply for work performed between the hours of 8am to 6pm week days. Between 6pm and 12am week days and 8am to 6pm on 
weekends and public holidays, all rates are increased by a multiple of 1.5. Between 12am and 8am week days and 6pm to 12am on weekends 
and public holidays, rates are increased by a multiple of 2. Work performed between the hours of 12am and 8am on weekends will be billed by 
a multiple of 3x the standard rate for that account. In addition, normal fees shall only apply for work performed within a single ten (10) hour 
block period. After this initial ten hour block, a minimum of six hours must elapse before further work can be performed for the same Customer 
at the standard rate. Otherwise, all work beyond the primary 10 hour block will be billed at 1.5 times the applicable rate. This rate is cumulative 
with other rate increases such as After Hours Service. 


